Welcome to this edition of Health Expectations, which has a focus on shared decision-making (SDM) and the importance of health literacy in health-care access and provision.
2. Discussing choices available.
3.
Reaching a decision about care or treatment, together with their health-and social care professional.
Stiggelbout et al 3 stress the need for SDM not to be seen as a "tedious added extra", but as the core of good clinical practice, with patients placed fully at the centre of all decisions. Land and colleagues report that even for non-negotiable treatment trajectories, the spirit of SDM can be invoked through practices that encourage participation including bringing the patient towards shared understanding of the rationale for treatment. Goodwin's study, however, reports a qualitative study which identified a mismatch between the perspectives of patients with cancer and physicians managing them: some patients felt their physicians did not assess the level of information they were able or wished to receive, and most mentioned that information provided was not helpful. In contrast, most physicians interviewed perceived that the information they provided to patients was sufficient and easy to understand. 
